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appareNet Customers by Industry |

Finance
« Bank of New York
« Ceridian
* Southern Company

Transportation and Logistics
* FedEx
« DHL
 Translink

Government
« U.S. Department of Defense
« British Columbia Government

Telecom
« Cingular Wireless
* Telus

Academic
- INTERNET2
« Texas A&M University
« Simon Fraser University
+ San Diego Supercomputing
- IRISDMC

Technology
« CNT

« Network Appliance

 Aurora Datatel

« IBM Global Services

Healthcare
* Providence Health
« Davita
* Virginia Mason

Retail and Food
« Starbucks
« Dressbarn
« Sodexho

Entertainment
« Electronic Arts
« Rainmaker Entertainment

Energy
* British Petroleum



Why they bought s

measure and verify network performance
- am | getting what | paid for?

 real-time visibility into network from the
application’s point of view

problem determination
* where is the problem?
- what is the problem?
« stop the finger-pointing

resource allocation

- where should | target new spending for the greatest
return?



What is appareNet? —

Real-Time Analysis of the Network
« “Right now” measurement and analysis

Problem | solation

« Is it the Network or the Application?
« Remove the blinders to eliminate finger-pointing

« Ifitisthe network, where and what is the problem?

Simplicity and Remote Operation

« Test your network from anywhere, at any time — one link
at a time, or many

« Action-oriented information, not piles of data



A New View — The Apparent Network —

“Virtualize” the network to create a view that is meaningful to applications

Client

Apparent Network

How big is the network? - Throughput
How full is the network™? - Utilization
How long is the network? - Latency




appareNet Measurements and Diagnhostics
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FAULT DIAGNOSIS

# Find out performance problems fast

# Pinpoint areas of congestion

# Determine what can be done to solve problems quickly

& prareNet



Performance Measurements
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Maximum Transmission Unit (MTU)
Full / Half Duplex Conflicts
Bottlenecks & Congestion Points

NI

C Problems

Rate Limiting Queue
Media Error (Connections & Cables)
Black Hole / Gray Hole Hop

Problem Determination

Many of these

problem determination
capabilities are unique to

appareNet
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appareNet Architecture — Distributed —

« Command Center
» Control Tests
* View Results

» Manages Sequencers

 Controls Test Execution

* Analyzes Results

* Presents results to User Interface
« Stores all data in RDBMS

* Typically deployed at key data
centers

» Generates Tests

* Collects Statistical Information

* Relays results back to
Network Intelligence System




appareNet Deployment — appareNet “On"Demand

 Rapid problem resolution and cost |
reduction for support process "

 Unique ability to troubleshoot
inside customer network

Network Intelligence System

 Finger pointing avoided

* Increased customer satisfaction

—M& \

Customer
Service
Rep

CUSTOMER SITE CUSTOMER SERVICE ORGANIZATION



Assess the network from the application’s perspective

No client-side agents required
VERY low total cost of ownership
VERY fast deployment

Simple, action-oriented information — lets helpdesk and
application support staff solve or route network
problems - fast!

Effective on all IP networks - LAN, WAN, MAN, I nternet
and I ntranet

Tests networks outside your span of control (service
providers, customers, suppliers, etc.)



